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HAVE YOUR SAY

QMS values your views, opinions and comments and welcomes your feedback at any time before, during or after your engagement with us for any purpose. You can do this by completing the form overleaf or by contacting the persons below direct
1. If you wish to compliment QMS, or suggest ways we could improve our services, we will be delighted! Knowing we are doing things well and/or how we can do them better is critical to our own continuous improvement.

2. If you wish to dispute, make a complaint or appeal about something that has been done or said in the course of your interactions with QMS:
In accordance with our complaints procedure, we will discuss the issue with you and the other party and try to resolve it. If it cannot be resolved, and you both agree, the QMS CEO will nominate a QMS representative not involved in the issue to contact you both, investigate the issue, and negotiate a proposed outcome. If the proposed outcome is not acceptable to one or both of you, a formal written appeal can be made to the QMS President. An appeal panel will then be convened to investigate the issue and develop a resolution.  At any time you and the other party may -
· Seek external advice from any organisation related to the case, such as a funding body or the Quality Improvement Council (QIC); or which has jurisdiction in the case, such as the Ombudsman.
· Use an advocate of your choice to be present at all meetings.

3. If you wish to dispute, make a complaint or appeal about accreditation decisions made by the Quality Improvement Council, please contact QIC www.qic.org.au.
	Contact Persons for QMS Compliments, Suggestions and Complaints

	Warwick Smith

Chief Executive Officer
warwick.s@qms.org.au  

Suite 10, Level 1

104 Bathurst Street

Sydney NSW 2000
Tel: 02 8246 6900

	Jenny Klause

State Manager NSW/ACT/QLD
jenny.k@qms.org.au  

Suite 10, Level 1

104 Bathurst Street

Sydney NSW 2000
Tel: 02 8246 6900
	Alison Sinclair 

State Manager SA/WA/NT
alison.s@qms.org.au 
Suite 2B, 128 Fullarton Road

Norwood SA 5067
Tel: 08 8332 8277
	Kate Lord
State Manager TAS

kate.l@qms.org.au 
Level 3, 85 Macquarie St

Hobart TAS 7000
Tel: 03 6270 2297
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HAVE YOUR SAY 
FEEDBACK FORM

Organisation 

Name 

Position 

Phone and Email 

We are contacting QMS because (tick one or more)

We think QMS deserves to be complimented



(
We suggest that QMS services can be improved



(
We have an issue with QMS which we want heard and resolved

(
Please tell us more in the space below (use more pages if necessary) and mail or email this form to QMS (contact details overleaf).
Quality Management Services Inc

ARBN 120 765 782 | ABN 76 075 682 969

An independent, not-for-profit provider of quality improvement services to the health and community sectors


